¥ Carenet Health

Engaging. For the better”

Carenet Health Brings
Innovative Solutions

With Carenet Health, you can provide the modern
experience your healthcare consumers want while
tackling your greatest challenges to patient access,
action, and adherence.
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Reputation Management
Attract, acquire, and retain more patients by fostering higher
ratings, better patient reviews, and better patient experiences.

Intelligent Scheduling built on the InQuicker™ platform
The only solution that helps patients schedule, confirm, or
reschedule appointments in the right venue of care and
channel of action.

Referral Management

Bring more referred patients through your front door and
transition them to the next step in their care to improve
health outcomes.

Communication & Reminders

Communicate efficiently and effectively with automated text,
email, professional recorded voice call, and live agent messages
for reminders, billing instructions, messages, and more.

Post Discharge Services

Manage patient care immediately following discharge
through personalized clinical outreach services and
customized escalation protocols.

Health & Wellness Campaigns

Manage highly complex and personalized patient outreach
to address concerns stemming from value-based care
mandates, increased rates of chronic disease, and other
complex issues.
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e Clinical Information
e Appointment Type
e Location
 Provider

Communication
Channels

e Live Voice

e Online

e Chat

e Email

e Social Media

e Direct Mail

e Text VR

Targeted Outreach to Acquire, Engage,
and Educate Patient Populations
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Carenet Health

Engaging. For the better.”

Simple for Patients,
Powerful for Providers.

Our patient engagement platform delivers the right
engagement at the right time and is designed to help you:

e Win organic search
* Maximize schedule utilization
* Reduce patient no shows

» Reduce patient readmissions
e Improve health outcomes
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“They recognize the role both
Q @ humans and information
technology (IT) systems play in
SEARCH COMPLY patient engagement, developing

live voice and digital solutions
to meet customer needs and

market trends.”

Modernizing Patient Engagement. - Frost & Sullivan
Maximizing Patient Outcomes.

Carenet Health offers the most comprehensive patient
engagement platform in the industry. We are the only provider
that seamlessly combines both voice and digital channels to
provide the modern experience healthcare consumers want
while solving complex challenges to patient access, action, and
adherence. Learn more at www.carenethealthcare.com.
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